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Transi?oning	
  to	
  Work	
  for	
  Consumers	
  
with	
  Asperger	
  Syndrome:	
  

It	
  takes	
  an	
  A-­‐Team	
  
Lisa King,M.Ed. 

Higher Education and Autism  
Spectrum  Disorders, Inc. 

www.CollegeAutismSpectrum.com 
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Overview	
  
•  Introduc?ons	
  

–  Difficult	
  cases	
  
– What	
  do	
  you	
  need	
  to	
  leave	
  with	
  today?	
  

•  Incidence/prevalence	
  	
  
Ø The	
  scope	
  of	
  the	
  problem	
  
Ø Employment	
  	
  prospects	
  

•  Au?sm	
  Spectrum	
  Disorders	
  
Ø Characteris?cs,	
  Domains	
  affected	
  

•  Problems	
  in	
  the	
  workplace	
  
•  Today’s	
  Man	
  
•  Working	
  with	
  employers	
  
•  Resources	
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Do	
  you	
  know	
  this	
  client?	
  
ü  They	
  are	
  experts	
  in	
  a	
  par?cular	
  area,	
  but	
  can’t	
  get	
  past	
  

human	
  resources	
  when	
  interviewing	
  
ü  They	
  would	
  work	
  all	
  weekend	
  if	
  you	
  let	
  them	
  
ü  They	
  won’t	
  take	
  a	
  lunch	
  break	
  because	
  it’s	
  an	
  

inefficient	
  use	
  of	
  ?me	
  
ü  They	
  are	
  fluent	
  in	
  four	
  languages	
  (self-­‐taught)	
  
ü  They	
  can’t	
  turn	
  in	
  the	
  project	
  when	
  required	
  because	
  

it’s	
  not	
  perfect	
  
ü  They	
  have	
  	
  a	
  meltdown	
  if	
  there	
  is	
  a	
  change	
  in	
  rou?ne	
  
ü  They	
  can’t	
  remember	
  to	
  wash	
  their	
  uniform	
  
ü  They	
  find	
  the	
  cure	
  for	
  the	
  common	
  cold	
  
ü  They	
  ask	
  the	
  boss	
  if	
  he	
  is	
  wearing	
  a	
  toupee	
  
ü  They	
  can’t	
  remember	
  to	
  refill	
  or	
  take	
  their	
  meds	
  
ü  They	
  have	
  150	
  IQ’s	
  
ü  They	
  get	
  lost	
  in	
  	
  the	
  building	
  on	
  daily	
  basis	
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Au?sm	
  Spectrum	
  Disorders	
  
in	
  the	
  Workforce	
  

§  Increasing	
  numbers	
  in	
  VR	
  system	
  
§  Not	
  like	
  other	
  	
  students	
  with	
  disabili?es	
  
§  Accommoda?ons	
  typically	
  address	
  social	
  and	
  
execu?ve	
  areas	
  vs	
  specific	
  job	
  skills	
  

§  Support	
  needed	
  in	
  the	
  non-­‐verbal	
  and	
  cultural	
  
aspects	
  of	
  the	
  work	
  place	
  

§  Environment	
  presents	
  barriers	
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The	
  Au?sm	
  Spectrum	
  

§  Au#sm	
  Spectrum	
  Disorders	
  (ASD)	
  
	
   	
  High	
  func#oning	
  Au#sm	
  (HFA)	
  	
  
	
   	
  Asperger	
  Syndrome	
  
	
   	
  Pervasive	
  Developmental	
  Disorder	
  

	
  
§  Dis#nc#ons	
  	
  between	
  categories	
  not	
  clear	
  

§  Con#nuum	
  from	
  mild	
  to	
  severe	
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The	
  Borders	
  of	
  Au?sm	
  	
  

•  HFA	
  	
  
•  PDD-­‐NOS	
  
•  NVLD	
  
•  Seman?c	
  Pragma?c	
  
Language	
  Disorder	
  

•  Schizoid	
  Personality	
  
Disorder	
  

•  Sensory	
  Integra?on	
  
Dysfunc?on	
  	
  

•  Developmental	
  Right	
  
Hemisphere	
  Disorder	
  	
  

•  Social-­‐Emo?onal	
  
Learning	
  Disability	
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Asperger’s	
  Syndrome	
  

•  Normal	
  to	
  (way)	
  above	
  average	
  IQ	
  
•  Mildest	
  end	
  of	
  spectrum	
  
•  Best	
  prognosis,	
  least	
  symptoma?c	
  
•  No	
  language	
  delay	
  (clinical	
  criteria)	
  
•  Shadow	
  syndromes	
  range	
  into	
  normal	
  
•  Einstein,	
  Mozart,	
  Gates?	
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•  Func?onal	
  limita?ons	
  con?nue	
  through	
  	
  

	
  into	
  adulthood,	
  which	
  can	
  cause	
  difficulty	
  	
  

	
  in	
  independent	
  living	
  and	
  stable	
  long-­‐term	
  

employment	
  outcomes.	
  	
  

(Au?sm	
  Society	
  of	
  America,	
  2008)	
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Why	
  must	
  we	
  pay	
  acen?on?	
  

•  Huge	
  increase	
  of	
  ASD	
  iden?fied	
  in	
  k12	
  na?onwide	
  

•  More	
  students	
  going	
  on	
  to	
  colleges	
  and	
  universi?es	
  

•  Poten?al	
  to	
  drain	
  ?me,	
  energy,	
  resources	
  of	
  systems	
  

•  Low	
  incidence	
  =	
  high	
  maintenance	
  

•  Even	
  students	
  who	
  don’t	
  make	
  it	
  to	
  higher	
  ed,	
  can	
  and	
  will	
  enter	
  the	
  
workforce	
  

•  How	
  can	
  our	
  environment	
  adapt	
  to	
  provide	
  access	
  to	
  employment	
  for	
  
these	
  capable/	
  challenging	
  individuals?	
  

•  Unique	
  gifs	
  and	
  poten?al	
  for	
  societal	
  impact	
  

•  Ready	
  or	
  not…..here	
  they	
  come!	
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Increase	
  in	
  Incidence	
  or	
  Prevalence	
  	
  
§  Reasons	
  for	
  increased	
  incidence/diagnosis:	
  

–  DSM	
  IV,earlier	
  iden?fica?on	
  
–  Popular	
  press	
  (Wired,	
  Time	
  magazines)	
  
–  Some	
  districts	
  report	
  increase	
  >	
  600%	
  
–  Before	
  1994	
  =	
  3/10,000.	
  Now	
  30/10,000.	
  
–  Higher	
  ra?o	
  (	
  50-­‐80/10,000)	
  for	
  wider	
  spectrum	
  
–  FedEx	
  example	
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10	
  occupa?ons	
  with	
  the	
  largest	
  job	
  
growth,	
  2004-­‐14	
  (US-­‐BLS)	
  

•  Retail	
  salespersons	
  
•  Registered	
  nurses	
  
•  Postsecondary	
  teachers	
  
•  Customer	
  service	
  representa?ves	
  
•  Janitors	
  and	
  cleaners,	
  except	
  maids	
  	
  &	
  housekeeping	
  cleaners	
  
•  Waiters	
  and	
  waitresses	
  
•  Combined	
  food	
  prepara?on	
  &	
  serving	
  workers,	
  including	
  fast	
  

food	
  	
  
•  Home	
  health	
  aides	
  	
  
•  Nursing	
  aides,	
  orderlies,	
  acendants	
  
•  General	
  &	
  opera?ons	
  managers	
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Issues	
  unique	
  to	
  high	
  school	
  graduates	
  
on	
  the	
  spectrum	
  

•  Lack	
  of	
  job	
  exposure/experience	
  
•  Academic	
  prep	
  vs.	
  life/independent	
  living	
  skills	
  

•  Licle	
  mo?va?on	
  for	
  work	
  unrelated	
  to	
  special	
  interest	
  

•  Licle	
  focus	
  on	
  sof	
  skills	
  
•  Communica?on	
  and	
  social	
  skills	
  not	
  commensurate	
  
with	
  technical	
  skill	
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Typical	
  Path	
  of	
  the	
  gradua?ng	
  student	
  
with	
  ASD	
  

•  Special	
  Ed	
  is	
  all	
  done	
  
•  No	
  more	
  disability	
  
•  I	
  want	
  to	
  be	
  like	
  everyone	
  else	
  
•  STRESS	
  
•  I	
  am	
  overwhelmed	
  
•  What’s	
  wrong	
  with	
  me	
  
•  Depression,	
  isola?on	
  
•  CRASH	
  
•  Cleaning	
  up	
  “the	
  mess”	
  
•  Lost	
  ?me,	
  money,	
  maybe	
  irreparable	
  damage	
  
•  Maybe	
  I	
  do	
  need	
  disability	
  supports…….	
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Employment:	
  Au?s?c	
  adults	
  

•  Unemployment	
  rate	
  for	
  the	
  U.S,	
  general	
  popula?on=	
  

5%	
  

•  Unemployment	
  rate	
  for	
  adults	
  with	
  Asperger	
  

Syndrome	
  =	
  88%	
  

•  Unemployment	
  rate	
  for	
  adults	
  with	
  Au?sm	
  =	
  98%	
  
Minesota	
  Department	
  of	
  Educa?on,	
  2008	
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Voca#onal	
  Rehabilita#on	
  Area	
  
	
  

RSA	
  data	
  for	
  FY2003-­‐2005	
  suggest	
  people	
  with	
  ASD	
  are	
  
underserved	
  

	
  

In	
  FY2005,	
  206,	
  295	
  people	
  were	
  closed	
  in	
  Status	
  26;	
  of	
  
that	
  total	
  1,141	
  (.55%)	
  were	
  people	
  with	
  au#sm.	
  An	
  
addi#onal	
  1,689	
  people	
  with	
  au#sm	
  applied	
  for	
  

services	
  but	
  were	
  not	
  successfully	
  placed.	
  	
  
	
  

(U.S.	
  ED,	
  OSERS,	
  RSA,	
  2007)	
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  Minnesota Department of Education, 2008	
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Jobs	
  are	
  in	
  Service	
  Industries	
  

•  The	
  service-­‐producing	
  sector	
  will	
  con?nue	
  to	
  
be	
  the	
  dominant	
  employment	
  generator	
  in	
  
the	
  economy,	
  adding	
  20.5	
  million	
  jobs	
  by	
  
2010.	
  Within	
  the	
  goods-­‐producing	
  sector,	
  
construc?on	
  and	
  durable	
  manufacturing	
  will	
  
contribute	
  rela?vely	
  modest	
  employment	
  
gains.	
  	
  
US	
  Bureau	
  of	
  Labor	
  Sta?s?cs	
  2005	
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  Problems	
  with	
  current	
  model	
  

•  If	
  not	
  using	
  academic	
  accommoda?ons	
  in	
  H.S.,	
  
districts	
  see	
  no	
  need	
  to	
  re-­‐assess	
  

•  Secondary	
  personnel	
  unaware	
  of	
  ASD	
  impacts	
  
postsecondary	
  seqngs	
  

•  Students	
  and	
  parents	
  reluctant	
  to	
  consider	
  
18-­‐21	
  year	
  old	
  programs.	
  

•  Superior	
  intelligence	
  does	
  not	
  translate	
  into	
  
workplace	
  competence	
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21 

IRI	
  on	
  Rehabilita?on	
  of	
  Individuals	
  with	
  ASD	
  
(2007)	
  suggests	
  several	
  challenges	
  for	
  state	
  
VR	
  systems	
  in	
  serving	
  people	
  with	
  ASD.	
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§  VR	
  counselor	
  involvement	
  in	
  public	
  school	
  transi?on	
  planning	
  
usually	
  starts	
  at	
  about	
  the	
  ?me	
  of	
  the	
  student’s	
  gradua?on.	
  

§  Needs	
  of	
  individuals	
  with	
  ASD	
  do	
  not	
  match	
  well	
  with	
  achieving	
  
a	
  rapid	
  Status	
  26	
  closure	
  by	
  a	
  VR	
  counselor.	
  

§  Few	
  supported	
  employment	
  job	
  coaches	
  have	
  experience	
  with	
  
adults	
  with	
  ASD.	
  

§  Shortage	
  of	
  specialized	
  services	
  for	
  adults	
  with	
  AS	
  
§  Best	
  prac?ce	
  informa?on	
  derived	
  from	
  research	
  is	
  severely	
  

limited.	
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Strengths	
  of	
  clients	
  with	
  AS	
  in	
  
workforce	
  

•  Focus	
  

•  Unique	
  way	
  of	
  seeing	
  things	
  

•  Independent	
  thinking	
  

•  Loves	
  rules	
  and	
  rou?ne	
  

•  Acen?on	
  to	
  detail	
  

•  Loyal	
  
	
  
•  Honest	
  

	
  
•  Likes	
  problem	
  solving	
  

From:	
  www.kris?na@coachingasperger.com	
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IRI	
  on	
  Rehabilita#on	
  of	
  Individuals	
  with	
  ASDs	
  
iden#fies	
  several	
  challenges	
  of	
  people	
  with	
  
au#sm	
  in	
  obtaining	
  and	
  maintaining	
  employment	
  

§  Mastering	
  job	
  applica?on	
  process	
  
§  Acclima?ng	
  to	
  new	
  rou?nes	
  
§  Communica?on	
  
§  Naviga?ng	
  social	
  interac?ons	
  with	
  

supervisors	
  and	
  co-­‐workers	
  

Burton,	
  Muller,	
  &	
  Schuler,	
  07.	
  



Leppicello.	
  M.	
  2005	
  

What’s	
  it	
  like	
  to	
  Think	
  like	
  me?  
•  Distrac?ble	
  
•  Unable	
  to	
  “know”	
  what	
  other’s	
  want	
  from	
  me	
  
•  Concrete	
  –	
  black	
  and	
  white	
  
•  Highly	
  knowledgeable	
  about	
  certain	
  topics	
  
•  Excellent	
  memory	
  for	
  things	
  that	
  were	
  said,	
  seen,	
  heard,	
  from	
  a	
  long	
  

?me	
  ago	
  –	
  many	
  of	
  wouldn’t	
  
•  Remember	
  	
  (pros	
  and	
  cons)	
  
•  I	
  show	
  licle	
  to	
  no	
  care	
  or	
  interest	
  in	
  interest	
  areas	
  of	
  my	
  friends	
  and	
  

family	
  
•  Problems	
  generalizing	
  across	
  seqngs	
  
•  Rule-­‐bound	
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Execu?ve	
  Func?on	
  

•  Frontal	
  lobe	
  func?ons:	
  
–  Emo?onal-­‐Regula?on	
  
–  Inhibi?on	
  of	
  Impulsive	
  
Responding	
  

–  Planning	
  &	
  Organiza?on	
  
–  Goal	
  Directed	
  Behavior	
  
–  Acen?on	
  
–  Problem	
  Solving	
  
– Working	
  Memory	
  
–  Shifing	
  Set	
  

	
  



Wolf,	
  Thierfeld	
  Brown,	
  King,	
  Bork,	
  2008	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
Do	
  Not	
  Reproduce	
  



Wolf,	
  Thierfeld	
  Brown,	
  King,	
  Bork,	
  2008	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
Do	
  Not	
  Reproduce	
  

Domains	
  affected:	
  
– Social	
  
– Language	
  
– Behavior	
  
	
  

	
  Other	
  Associated	
  Features:	
  
– Motor	
  clumsiness	
  
–  Perceptual	
  difficul?es	
  (visual)	
  
–  Sensory	
  sensi?vi?es	
  
–  Organiza?onal	
  and	
  planning	
  deficits	
  
–  Depression/anxiety	
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Domains	
  Overlap	
  

Social 

Behavioral 

Language 

Adapted from Bishop, 2001 
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Neurocogni?ve	
  Processing	
  Disability	
  

•  Widespread	
  neurointegra?ve	
  deficit	
  	
  
•  Piecemeal	
  vs.	
  gestalt	
  processing	
  
•  Facial	
  processing	
  especially	
  	
  
•  Execu?ve	
  dysfunc?on	
  	
  
•  “Theory	
  of	
  Mind”	
  or	
  mentalizing	
  	
  
•  Decreased	
  empathy	
  and	
  increased	
  
systema?zing	
  (Baron	
  Cohen,	
  2005)	
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Why	
  Can’t	
  He	
  Get	
  it	
  Together?	
  

•  Imagine	
  if	
  you	
  processed	
  pieces	
  of	
  the	
  environment	
  in	
  the	
  order	
  
they	
  came	
  in	
  and	
  could	
  not	
  organize	
  these	
  bits?	
  

•  Imagine	
  if	
  you	
  screened	
  out	
  many	
  of	
  the	
  bits	
  because	
  they	
  
confused	
  or	
  overwhelmed	
  you?	
  	
  

•  What	
  if	
  you	
  could	
  not	
  rely	
  on	
  consistency	
  in	
  your	
  sensory	
  
environment?	
  

•  Imagine	
  if	
  you	
  could	
  not	
  fathom	
  how	
  other	
  people	
  do	
  it	
  any	
  
differently?	
  

•  What	
  if	
  everyone	
  is	
  expec?ng	
  or	
  demanding	
  that	
  you	
  comply	
  
with	
  things	
  you	
  don’t	
  understand?	
  

Boston	
  University	
  &	
  University	
  of	
  Connec?cut	
  School	
  of	
  Law	
  ©	
  2007-­‐Do	
  not	
  Reproduce	
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Behavioral	
  Disability	
  

•  Rigid,	
  stereotyped	
  behavior	
  and/or	
  mannerisms	
  

•  Unusual,	
  repe??ve	
  preoccupa?on	
  with	
  objects	
  or	
  

ideas	
  
•  Ofen	
  mechanical	
  in	
  nature,	
  maps,	
  weather,	
  trains,	
  
schedules	
  

•  Special	
  interests	
  may	
  become	
  real	
  talents	
  and	
  
assets	
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Sensory	
  Integra?on	
  Dysfunc?on	
  
	
  

•  Lights	
  
•  Music	
  

•  Food	
  

•  General	
  workplace	
  noise	
  
•  Fire	
  alarms	
  

•  Touch	
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Behavior	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Cause	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  (mis)Interpreta?on	
  
Head on desk Sensory overload Rude, sleeping 

Mimics or recites back Time  to process Not taking speaker 
seriously 

Great expressive skills Compensates for 
receptive skills 

Overestimation of 
functioning 

Odd speaking habits   Pragmatic Language 
deficits 

Inappropriate 

May not respond to 
facial expressions, 
tone 

Difficulty with  
non-verbals  

Leads to miscues in 
assignments 

Does not recognize 
you  

Limited facial 
recognition 

Aloof, rude 

May not shift topic on 
cue 

Does not 
automatically catch on 

Self-absorbed, 
uninterested 
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Sensory	
  Issues:	
  
Too	
  much	
  or	
  too	
  licle	
  

	
  
•  Tac?le:	
  deep	
  pressure,	
  certain	
  fabrics	
  
•  Olfactory:	
  nose	
  plugs,	
  unscented	
  personal	
  
products	
  

•  Visual:	
  visors,sunglasses,	
  low	
  light	
  
•  Auditory:	
  ear	
  plugs,	
  headphones,	
  move	
  work	
  
space	
  

•  Food	
  sensi?vity:	
  bring	
  own	
  to	
  work,	
  chew	
  gum	
  vs.	
  
pencils	
  



Leppicello,	
  M.	
  2005	
  

What’s	
  it	
  like	
  to	
  Learn	
  like	
  me? 
•  Disorganized:	
  planning	
  and	
  prepara?on,	
  problems	
  using	
  

planners,	
  etc…	
  
•  Concept	
  of	
  ?me	
  issue	
  
•  Singular	
  learning	
  style	
  –	
  my	
  learning	
  style	
  is	
  rigid,	
  but	
  once	
  you	
  

find	
  it,	
  watch	
  out!	
  (hands-­‐on	
  	
  or	
  kinesthe?c,	
  visual	
  –	
  pictures,	
  
words,	
  auditory)	
  	
  

•  Sequencing	
  –	
  Previewing:	
  	
  following	
  the	
  order	
  of	
  events	
  that	
  
other’s	
  follow	
  

•  Execu?ve	
  func?oning	
  problems	
  -­‐	
  poor	
  judgment	
  and	
  decision	
  
making	
  

•  Inflexible	
  thinking	
  
•  Learning	
  disabili?es:	
  	
  vary	
  significantly	
  not	
  one	
  specific	
  

disability	
  -­‐	
  math,	
  reading,	
  fine	
  and	
  gross	
  motor	
  



Leppicello.	
  M.	
  2005	
  

•  I	
  have	
  rigid	
  thinking…	
  about	
  everything	
  
•  I	
  perseverate	
  
•  Choices	
  are	
  good	
  for	
  me	
  –	
  I	
  don’t	
  do	
  well	
  with	
  open	
  ended	
  

ques?ons	
  about	
  my	
  likes	
  or	
  thoughts	
  
•  Unaware	
  of	
  what	
  other’s	
  feel	
  
•  Unaware	
  of	
  what	
  I	
  feel	
  
•  Problems	
  “reading”	
  other’s	
  inten?ons	
  
•  Problem	
  self-­‐monitoring,	
  lack	
  of	
  insight	
  –	
  need	
  to	
  self	
  

manage	
  and	
  self	
  regulate	
  
•  Execu?ve	
  func?oning	
  -­‐	
  judgment	
  and	
  common	
  sense	
  “I	
  

know	
  the	
  rules,	
  I	
  know	
  right	
  and	
  wrong,	
  I	
  just	
  can’t	
  
remember	
  to	
  do	
  them…”	
  	
  

•  Easily	
  overwhelmed…	
  even	
  though	
  I	
  don’t	
  look	
  like	
  it	
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Social	
  Disability	
  

•  Core	
  social	
  skills	
  (joining,	
  ini?a?ng	
  conversa?on,	
  etc.)	
  	
  
•  Poor	
  social	
  awareness,	
  interpersonally	
  naïve	
  or	
  indifferent	
  

–  Alternately,	
  socially	
  acute	
  and	
  anxious	
  

•  Approach	
  ofen	
  awkward	
  &	
  efforwul	
  
•  Responding	
  to	
  interpersonal	
  &	
  language	
  cues	
  	
  

•  Lack	
  “intui?ve	
  social	
  knowledge”	
  
•  Bully	
  magnets	
  



Wolf,	
  Thierfeld	
  Brown,	
  King,	
  Bork,	
  2008	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
Do	
  Not	
  Reproduce	
  

A	
  Word	
  about	
  Stress	
  

•  Stressful	
  situa?ons	
  
•  What	
  precipitates	
  crises	
  
•  How	
  stress	
  manifests	
  itself	
  
•  Behaviors	
  
•  Interac?ons	
  with	
  others	
  
•  Calming	
  methods	
  
•  Medica?ons	
  	
  



Wolf,	
  Thierfeld	
  Brown,	
  King,	
  Bork,	
  2008	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
Do	
  Not	
  Reproduce	
  

NEW	
  +	
  Change	
  =	
  STRESS!!!	
  

§ Lack	
  of	
  clarity	
  	
  

§ Being	
  misunderstood	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  

§ Social	
  situa#ons	
  

§ Confusion/chaos	
  

§ Unstructured	
  #me	
  

§ Having	
  to	
  rush	
  

§ Change/novelty	
  

§ Having	
  things	
  not	
  go	
  the	
  way	
  you	
  wanted	
  

King  2005�
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Basic	
  Social	
  Competence	
  expected	
  from	
  
entry	
  level	
  workers	
  	
  

§ Personal	
  Presenta?on:	
  
§ General	
  cleanliness	
  and	
  good	
  hygiene,	
  grooming	
  

§ Job	
  and	
  age	
  appropriate	
  clothing	
  
§ Ini?a?on	
  of	
  gree?ngs	
  and	
  introduc?ons	
  

§ Social	
  Behaviors	
  
§ What	
  to	
  do	
  on	
  break	
  

§ What	
  to	
  talk	
  about/	
  not	
  talk	
  about	
  at	
  work	
  
§ Use	
  telephone	
  and	
  email	
  effec?vely	
  

§ Understanding	
  private	
  behavior	
  is	
  different	
  than	
  public	
  
§ Communica?on	
  Skills	
  

§ Asking	
  for	
  assistance	
  when	
  needed	
  
§ Eye	
  contact,	
  listening	
  and	
  responding	
  skills	
  

§ How	
  to	
  talk	
  to	
  supervisors	
  
§ Excusing	
  oneself	
  to	
  use	
  restroom	
  	
  

Organiza?on	
  for	
  Au?sm	
  Research,	
  2006.	
  
§ 	
  	
  



Wolf,	
  Thierfeld	
  Brown,	
  King,	
  Bork,	
  2008	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
Do	
  Not	
  Reproduce	
  

Common	
  work	
  problems	
  

•  Geqng	
  overwhelmed	
  
•  Seeing	
  the	
  big	
  picture	
  
•  Time	
  management	
  &	
  deadlines	
  
•  Mul?-­‐tasking	
  	
  
•  Ini?a?on	
  &	
  follow-­‐through	
  
•  Dealing	
  with	
  the	
  “public”	
  	
  
•  Responding	
  to	
  feedback	
  or	
  cri?cism	
  
•  Stress	
  overload	
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Your	
  Role	
  as	
  VR	
  counselor	
  

ü 	
  As	
  part	
  of	
  the	
  transi?on	
  team	
  you	
  can	
  make	
  
secondary	
  personnel	
  and	
  family	
  aware	
  of	
  
documenta?on	
  requirements	
  post	
  high	
  school	
  
ü IEP	
  is	
  a	
  plan	
  not	
  dx.	
  	
  
ü Advocate	
  for	
  comprehensive	
  evalua?on:	
  
ü Neuropsych	
  is	
  best	
  
ü Advocate	
  for	
  job/volunteer	
  experience	
  
ü Advocate	
  for	
  the	
  need	
  for	
  ?me	
  management,	
  
scheduling	
  skills	
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  Assessing	
  Employment	
  Skills	
  

•  Observa?on	
  in	
  employment	
  environment	
  
cri?cal	
  

•  If	
  no	
  current	
  employment,	
  set	
  up	
  volunteer	
  
experience	
  

•  Define	
  and	
  priori?ze	
  most	
  needed	
  areas	
  of	
  
support	
  

•  Func?onal	
  assessment	
  
•  Fundamental	
  requirements	
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Voca?onal	
  Assessment	
  

•  IQ	
  tests	
  
•  Ability	
  tests	
  

•  Ap?tude	
  tests	
  
•  Achievement	
  tests	
  

•  Language	
  tests	
  

•  Voca?onal	
  interest	
  
inventories	
  

•  Personality	
  tests	
  
•  Aqtude	
  surveys	
  

•  Social	
  and	
  emo?onal	
  
func?oning	
  

•  Adap?ve	
  behavior	
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Job	
  Matching	
  &	
  ASD	
  	
  

•  Only	
  service	
  jobs	
  will	
  be	
  available	
  for	
  many	
  poten?al	
  
workers	
  	
  

•  Most	
  ASD	
  are	
  unsuited	
  to	
  service	
  work	
  
•  Higher	
  educa?on	
  will	
  greatly	
  improve	
  chances	
  of	
  a	
  
successful	
  match	
  

•  Even	
  with	
  a	
  successful	
  match,	
  employers	
  will	
  face	
  
issues	
  with	
  transi?on,	
  job	
  training,	
  and	
  supervision	
  

•  We	
  need	
  to	
  becer	
  understand	
  the	
  employee	
  with	
  
ASD	
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Other	
  important	
  areas	
  of	
  focus	
  	
  

•  General	
  work	
  culture	
  
–  Arrive	
  on	
  ?mes	
  
–  Follow	
  the	
  dress	
  code	
  
– Meet	
  task/project	
  deadlines	
  
–  Understand	
  how	
  to	
  address	
  others	
  

–  Specific	
  office	
  policies:	
  
•  Absences	
  
•  Ea?ng	
  at	
  your	
  desk	
  
•  Office	
  “don’ts”:	
  

– Making	
  personal	
  phone	
  calls	
  
– Playing	
  computer	
  games	
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Voca?onal	
  success	
  frequently	
  depends	
  
not	
  only	
  on	
  mee?ng	
  the	
  technical	
  
requirements	
  of	
  the	
  job,	
  but	
  upon	
  	
  

	
  
	
  
	
  

One’s	
  ability	
  to	
  “fit	
  in”	
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“Can	
  he	
  do	
  the	
  job?	
  
He	
  could	
  have	
  invented	
  the	
  

product!…..	
  
	
  

…But	
  it	
  doesn’t	
  macer	
  if	
  he	
  can’t	
  
wear	
  clean	
  	
  

clothes	
  to	
  work!”	
  
Internship	
  supervisor,	
  U	
  of	
  M	
  



Wolf,	
  Thierfeld	
  Brown,	
  King,	
  Bork,	
  2008	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
Do	
  Not	
  Reproduce	
  

Focus	
  on	
  “fiqng	
  in”	
  

•  Office	
  dress	
  code	
  

•  Grooming	
  and	
  hygiene	
  

•  Office	
  comportment	
  

•  Telephone	
  equipment	
  

•  Learning	
  new	
  vocabulary	
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Focus	
  on	
  fiqng	
  in	
  (cont.)	
  

•  Learning	
  office	
  rou?nes	
  

–  Time	
  sheets	
  

–  Lunch	
  hours	
  

–  Breaks	
  

–  Doors	
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Include	
  the	
  family	
  

•  Becer	
  historians	
  than	
  client	
  
•  Help	
  parents	
  redefine	
  role	
  
•  Be	
  aware	
  of	
  “shadow	
  syndromes”	
  in	
  family	
  
•  Provide	
  reality	
  check	
  
•  Great	
  memory	
  for	
  all	
  that	
  has	
  gone	
  wrong	
  
•  Helicopter	
  parents……………	
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ü Develop	
  rela?onship	
  with	
  client:	
  	
  	
  
ü “Find	
  the	
  hook”	
  
ü View	
  obsessions	
  as	
  passions	
  to	
  be	
  developed	
  
ü Be	
  aware	
  of	
  sensory	
  concerns	
  
ü Problem	
  behaviors	
  

ü Hygiene	
  
ü Handling	
  money	
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Developing	
  Scripts	
  

•  Learning	
  to	
  be	
  a	
  good	
  team	
  player	
  

•  Teaching	
  nego?a?ng	
  strategies	
  

•  Working	
  with	
  employer	
  for	
  problem	
  solving	
  

•  Working	
  with	
  colleagues	
  

•  Members	
  of	
  the	
  opposite	
  sex	
  

•  Office	
  e?quece	
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  Policies	
  and	
  Procedures	
  

•  Know	
  and	
  use	
  the	
  Employee	
  Handbook	
  

•  Create	
  rules	
  sheet	
  

•  Create	
  	
  reminders	
  

•  BE	
  SPECIFIC	
  and	
  concrete	
  

•  Scripts:	
  Steps	
  to	
  a	
  process	
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Accommoda?ons	
  for	
  ASD	
  
§  No	
  clear-­‐cut	
  guidelines	
  

§  Awareness	
  of	
  fundamental	
  requirements	
  

§  Standards	
  not	
  subject	
  to	
  accommoda?on	
  

§  Some	
  common:	
  short	
  breaks,	
  predictable	
  
environment,	
  stress	
  ball	
  

§  Accommoda?ons	
  flow	
  from	
  understanding	
  of	
  
impairments	
  and	
  fundamental	
  course	
  
requirements	
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Work	
  with	
  employer	
  to	
  iden?fy	
  
essen?al	
  	
  standards	
  of	
  job	
  or	
  

course	
  
§ Fundamental	
  requirements	
  are	
  not	
  to	
  be	
  
compromised.	
  

	
  

§ What	
  is	
  essen?al?	
  

§ Example:	
  Mandatory	
  team	
  building?	
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What	
  are	
  NOT	
  Reasonable	
  
Accommoda?ons	
  

§  Fundamentally	
  altering	
  a	
  course	
  requirement	
  
(examples:	
  acendance,	
  group	
  projects,	
  oral	
  
speaking,	
  etc)	
  

§  Accep?ng	
  violent	
  or	
  abusive	
  behaviors	
  

§  Non-­‐adherence	
  to	
  policies	
  and	
  procedures	
  that	
  are	
  
consistent	
  with	
  workplace	
  

§  Personal	
  services	
  such	
  as	
  toile?ng,	
  clothing	
  
management,	
  feeding,	
  medica?ons,	
  etc.	
  

§  Code	
  of	
  Conduct	
  versus	
  manifest	
  determina?on	
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Preparing	
  and	
  suppor?ng	
  	
  
the	
  employer	
  

If	
  client	
  chooses	
  to	
  disclose	
  to	
  poten?al	
  employer:	
  
•  Provide	
  advance	
  informa?on	
  on	
  difficul?es	
  with	
  
interviewing,	
  sensory	
  environment	
  

•  Request	
  ques?ons	
  be	
  clear,	
  concrete	
  
•  Consider	
  providing	
  the	
  candidate	
  ques?ons	
  in	
  advance	
  

•  Disclosure	
  afer	
  employment	
  
•  Advantages/disadvantages	
  
•  Promote	
  acceptance	
  in	
  the	
  workplace	
  
•  Educate	
  employees	
  



Wolf,	
  Thierfeld	
  Brown,	
  King,	
  Bork,	
  2008	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
Do	
  Not	
  Reproduce	
  

Good	
  Employers	
  for	
  ASD	
  have:	
  

•  General	
  understanding	
  of	
  AS	
  as	
  well	
  as	
  specific	
  
understanding	
  of	
  individual	
  

•  Willingness	
  to	
  make	
  reasonable	
  accommoda?ons	
  
•  Discre?on	
  and	
  sensi?vity	
  in	
  addressing	
  problems,	
  yet	
  
maintaining	
  confiden?al	
  employee	
  info	
  

•  Willingness	
  to	
  think	
  outside	
  the	
  box	
  in	
  solving	
  issues	
  
that	
  arise	
  due	
  to	
  social	
  skills	
  

•  Considera?on	
  of	
  work	
  trial	
  before	
  permanent	
  
decisions	
  are	
  made	
  



Wolf,	
  Thierfeld	
  Brown,	
  King,	
  Bork,	
  2008	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
Do	
  Not	
  Reproduce	
  

Resources	
  for	
  AS	
  clients	
  seeking	
  
employment	
  

•  Employment	
  Workbook	
  for	
  Adults	
  with	
  Asperger	
  
Syndrome,	
  Meyer,	
  Roger.	
  2001	
  

•  Ask	
  and	
  Tell:	
  Self	
  Advocacy	
  and	
  Disclosure	
  for	
  People	
  on	
  
the	
  Spectrum,	
  Shore,Stephen.	
  2006	
  

•  Pretending	
  to	
  be	
  Normal,	
  Willey,	
  Liane	
  Holliday.	
  1999	
  

•  Developing	
  Talents:Careers	
  for	
  Individuals	
  with	
  AS	
  and	
  
High	
  func?oning	
  Au?sm,	
  Grandin,	
  Temple	
  and	
  Duffy,	
  
Katy.	
  	
  2004	
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www.hownocotalk.com	
  
user:	
  edina73	
  	
  	
  password:social2012	
  
user:	
  19rsa4	
  	
  	
  	
  	
  password:	
  8car49	
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Social	
  Animals	
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When	
  working	
  with	
  clients	
  	
  
with	
  AS,	
  remember:	
  

Ø If	
  you	
  	
  have	
  met	
  one	
  person	
  with	
  AS,	
  you	
  have	
  met	
  
one	
  person	
  with	
  AS	
  

Ø Be	
  clear	
  and	
  direct	
  in	
  communica?on:	
  say	
  what	
  you	
  
mean;	
  mean	
  what	
  you	
  say	
  

Ø Provide	
  big	
  picture	
  and	
  details:	
  why	
  are	
  we	
  doing	
  
what	
  we	
  are	
  doing	
  

Ø Don’t	
  assume	
  what’s	
  in	
  your	
  head	
  is	
  in	
  theirs:	
  
check	
  it	
  out	
  

	
  
Ø Adapted	
  from	
  Dorothy	
  Lucci,	
  MGH/YouthCare,	
  05.	
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When	
  working	
  with	
  clients	
  	
  
with	
  AS,	
  remember:	
  

Ø Consistency,	
  Structure	
  and	
  Predictability	
  

Ø Honor	
  who	
  they	
  are;	
  priori?ze	
  challenges	
  based	
  on	
  
impact	
  on	
  life/job	
  or	
  course	
  

Ø Use	
  special	
  interests	
  or	
  fascina?ons	
  whenever	
  
possible;	
  find	
  their	
  “hook”	
  

Ø Visuals	
  remain	
  constant,	
  words	
  do	
  not	
  	
  

Ø What’s	
  obvious	
  to	
  you	
  is	
  not	
  to	
  AS,	
  explain	
  

Adapted	
  from	
  Dorothy	
  Lucci,	
  MGH/YouthCare,	
  05.	
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Conclusions	
  

•  Workers	
  with	
  ASD	
  are	
  becoming	
  more	
  common	
  
•  Higher	
  educa?on	
  may	
  offer	
  the	
  best	
  
employment	
  outcome	
  

•  Employers	
  can	
  assist	
  with	
  job	
  matching	
  and	
  
support	
  

•  Persons	
  with	
  ASD	
  are	
  unique	
  &	
  capable	
  
employees	
  


